IIpuxka3 MuHUCTEPCTBA TPYAA U COUMATBLHOM 3aIUThI PD o1
30 oxTsa0pst 2018 r. N 6751 "OO0 yrBep:xxaenun MeToanku
BbISIBJICHUS U 00001IeHUsSI MHEHHS TPAKIAH 0 KayecTBe
YCJIOBHI OKA3aHUA YCJIYT OPraHu3anusiMm B chepe KyJabTYpBbl,
OXPAaHbI 3[I0POBbS, 00PaA30BAHUS, COLUATILHOTO 00CIYKUBAHUS
U (peepabHBIMHU YUYPEKICHUIMHA MeIUKO-CONNAIbHOM
IKCNEPTH3bl' (C U3MEHEHUSIMU U JTOTIOJTHEHUSIMH)

IIpuka3 MuHuCcTEpCTBA TPYAA U COUATBLHOM 3amUTHI PD o1 30
okTsiOpst 2018 r. N 675H
"O0 yrBep:kaenn MeTOAUKH BbISABJIEHUSA U 00001IIeHU MHEHH S
rPas’KJIaH 0 KayecTBe YCJI0BHUIl 0Ka3aHMS yCJIyT opraHnu3sauusMu B cdepe
KYJbTYPbI, OXPaHbI 310POBbs, 00pa30BaHMs, CONNAIBLHOIO
o0cay:xkuBaHus U (pelePaJIbHBIMU YYPeKICHUIMHU MeIUKO-COIUATbHOM

JKCIepTU3bl'
C u3mMeHeHUAMU U 00NOJIHEHUSIMU OMm:

27 oxts0ps 2023 1.

B cootBercTBuu ¢ noanyukrom """ nynkra 4 IIpaBui cbopa u 060011eHrs HHPOPMALIUU O
KayecTBE YCJIOBUI OKa3aHUS YCIyT OpraHU3alusiMU B cepe KyIbTYpbl, OXPaHbI 30POBbS,
00pa3oBaHus, COLUATBHOTO 00CTYKUBAaHUS U (PeepalbHBIMU YUPEKIACHUSIMHI MEIHKO-
COLIMAJILHOM SKCIIEPTHU3bL, YTBEPKICHHBIX nocTaHoBieHueM [IpaButenscTBa Poccuiickoii
O®eneparun ot 31 mast 2018 r. N 638 (CobOpanue 3akoHomarenscTBa Poccuiickoit denepanuu,
2018, N 24, ct. 3527), npuka3biBaro:

YTBepauth npuiaraeMyo MeToIuKy BBISBICHUS U 00OOIICHHSI MHEHUS TPaX/IaH O KaueCTBe
yCIIOBUH OKa3aHUs yCIyT OpraHu3alusIMU B chepe KyabTyphl, OXpaHbl 3J0pOBbS, 00pa30BaHUs,
COLMAIBHOTO 00CTYXKMBaHUS U (heZiepalIbHBIMU YUPEKICHUSIMH MEAUKO-COITUATbHON
9KCIIEPTU3BI.

Munuctp M.A. Tonwiux

3apeructpupoBaHo B Muntocte P® 20 Hos6ps 2018 r.
Peructparmonnsiii N 52726

YTBEPXK/JIEHA
npukazom Muntpyaa Poccun
ot 30 okTs10ps1 2018 r. N 6751

MeTtoauka
BbISIBJICHNUS] M 00001eHNSI MHEHHS TPAXKIAH 0 Ka4YeCcTBe YCIOBHH
0KAa3aHUA yCJIYI OPraHu3anusaAMU B cepe KyJabTypbl, OXpPaHbI 310POBbS,
o0pa3oBaHusl, COUATIBLHOIO0 00CTY:KUBAHUSA U (pelepaIbHbIMHU
YUYPEeKICHUSIMU MeINKO-COUUATbHON IKCIEPTU3bI
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C u3MeHeHUsIMU U A0ONOJAHEHUSIMU Om:

27 oxtsi6pst 2023 T.

1. Meronuka BBISBICHHS M 000OIIEHUS] MHEHUS TPaX1aH O Ka4eCTBE YCIOBUI OKa3aHUs yCIIyT
OpraHu3alusaIMH B cepe KyabTypbl, OXpaHbl 370POBbs, 00pa30BaHUs, COLUATEHOTO
oOcITy>)xuBaHus U (hefepaIbHBIMU YIPEXKICHUSIMA MEIUKO-COITUATEHON KCIIEPTH3HI (J1aiee
COOTBETCTBEHHO - OpraHu3alluu colraibHON chepbl, MeToauka) pazpaboTaHa B LEIIX
OonpeaAcICHUA YIOBJICTBOPCHHOCTHU I'PAXKIAH, ABJIAIOMIUXCA MOJIYIaTCIIAMU YCIIYT, OKa3bIBACMbIX
OpraHu3aIUsIMH COIMATBHOM chepsl (Iaee - MoTyJaTeNnn yCayr), YCIOBUSIMHU OKa3aHUs yCIIyT
YKa3aHHbIMU OpTraHU3alusIMU.

2. B xauecTBe OCHOBHOI'O METO/A BBISIBJICHUS! MHEHHUSI I10JIY4aTEIEH YCIyT, IPUMEHSETCS UX
OIPOC, KOTOPBIN OCYILIECTBIIAETCS B CIEAYIOUINX (popMax:

[ToamynkT 1 nu3menen c 1 saBaps 2024 r. - [Ipuka3 MunTtpyna Poccun ot 27 oktsiops 2023 r. N
TTTH

CM. IpeapIIyIyI0 pEIAKIUI0

1) ankeTupoBaHue NoyyaTesel ycayr (B TEM YKCIIe OHJIaiH-aHKETUPOBAHUE 110 aHKETE,
pa3MenieHHON Ha o(ULIMaIbHOM caiiTe Uil pa3MenieH!s] HHPOpMAaIH O TOCYJapCTBEHHBIX U
MYHUIUTIATBHBIX YUPEKACHUAX B HHPOPMALIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTH "MHTepHeT"
bus.gov.ru (manee - opuIHaANBHBIN CaliT) U HA cepBUcaxX oUIHAIBHOTO caiiTa ("MOOHIBLHOE
NPUIIOKEHUE ISl TpaXk1aHuHA" 1 "MOOUIIbHOE PUIIOKEHHUE I orieparopa'), B
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT" Ha ouIMaIbLHOM caiiTe
OpraHu3aly colMaIbHOM chepsl (Hanee - opuIuaNIbHBIA CAUT OPraHU3aMH COLUATBHOM
cdepbl), B OTHOLICHUH KOTOPOI MPOBOJIUTCS HE3aBUCHUMAs OLIEHKA KauecTBa yCIOBHUM OKa3aHUs
ycayr (nanee - He3aBHUCUMAs OLEHKA KAauecTBa), a Takxke (peepanbHOro oprana
WCITOJTHUTEIIbHOW BJIACTH, OpraHa MCIIOJHUTEILHOM BiIacTH cyobekTa Poccuiickoit deneparumy,
OpraHa MECTHOT'O CaMOYTIPaBJICHUS ), TAK)KE Ha CHICIIMATM3UPOBAHHOM caiiTe/cepBHCce
OpraHu3aIi, ¢ KOTOPHIMU B COOTBETCTBUH C 3aKOHO/1aTeIbcTBOM Poccuiickoit depepaiuu o
KOHTPAKTHOH cucTeMe B cepe 3aKyIoK TOBAPOB, paboT, yCIyT JUIst obecreueHus
rOCy/IapCTBEHHBIX U MYHUIIUIAIBHBIX HYX 3aKII0YEHbI TOCYJapCTBEHHbIE (MYHUIUTIAIBHBIE)
KOHTPAKThI Ha BHIMOJIHEHUE paboT, OKa3aHHE yCIyT 10 cOOpY M 0000LICHUIO YKa3aHHON
nHpopmanuu (ganee - ornepaTopsl);

2) MHTEPBBLIOMPOBAHUE MOJIyYaTeNel yCiyr,

3) TenedoHHBII OMPOC MoTyyaTenei ycuyr.

3. O0BbeM BEIOOPOYHON COBOKYITHOCTH PECIIOHICHTOB (YMCICHHOCTD MOJTyYaTesel yciyr,
HOJUIEXKALUX ONPOCY) AJIS BBIABICHUS MHEHUS IpakJjaH GopMupyercs s KaxIo0u
OpraHu3aly COLMATBHOM chephl B 3aBUCUMOCTH OT OOIIEH YMCIEHHOCTH MoJIydaTeNeil ycuyr B
JAHHOM OpraHM3aluy B T€YEHNE KAJIEHAAPHOIo roja (Janee - 00beM reHepalbHON
COBOKYITHOCTH), IPEIIECTBYIOIIETO rO/ly IPOBEIECHNS HE3aBUCUMOM OLIEHKH KauecTBa. B
ciydae, eciii uH(popMaius 00 oOIel YMCIEHHOCTH ToJTyqaTeield yCJIyTr He pa3MelleHa Ha
oumanbHOM caiiTe OpraHu3aluy COIMAIbHOM chepbl, OHA MPETOCTABISIETCS OPraHU3aTOPy
oIpoca MoJtydaTesiell yCIyr COOTBETCTBYIOIUM YIIOJTHOMOUYEHHBIM (peiepanbHbIM OpraHoM
UCTIOJTHUTENIHOW BJIACTH, OpraHaMU HCIIOJIHUTENFHON BIAacTH cyObekToB Poccuiickoii
®denepanyu, opraHaMi MECTHOTO CaMOYIIPaBJICHHS B COOTBETCTBHHU € TOCYIaPCTBEHHON U
BEJJOMCTBEHHOH CTaTUCTUYECKON OTUETHOCTBHIO (UTOTOBBIE WIIM IIPEIBAPUTEIILHBIE TAHHBIE).

[Tynkr 4 u3meneH c 1 suBapst 2024 r. - [Ipuka3 Muntpyna Poccun ot 27 oktsi6pst 2023 r. N
77TH
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CM. IpeapIIyIIYI0 PEIAKIIUI0
4. PexomeH1yeMblii 00beM BHIOOPOYHON COBOKYITHOCTH pPEeCOHIeHTOB cocTaisieT 40% ot
o0beMa reHepaIbHON COBOKYIHOCTH, HO He Oosiee 600 pecrioHAEHTOB B OJIHOW OpraHU3aIiH.

Pexomenryemast 10111 peCIIOHICHTOB, MOAJISKAIINX OMPOCY Yepe3 OPHUIMATBHBIN CaliT U ero
cepBHC "MOOMIbHOE IPUIIOKEHUE TS TpakIaHuHA", cocTaBisieT He MeHee 20% oT BEIOOpOYHOM
COBOKYITHOCTH PECIIOHJICHTOB.

5. BrisiBneHue u 06001eHIe MHEHHS TTOTydaTenel yCiayr peKOMEHIYeTCs TPOBOIUTH B IO
IIPOBEJICHUS HE3aBUCUMON OIICHKH Ka4ecTBa M0 aHKETe JUIsl OIpoca Mojydaresneil yeiayr o
Ka4ecTBE YCIOBUI OKa3aHUs YCIyT OpTaHU3alusIMH COIMAIbHON cepsl (nanee - AHKeTa).
Pexomenyemebrii oOpasenr AHKETHI MPEeTyCMOTPEH MPUIOKEeHHeM K MeTouke.

B AHKeTy MOT'yT BHOCUTBCSI U3MEHEHUS, HAIIPABJICHHbIE HA KOHKPETU3aLUIO U (UJIN)
JIOTIOJTHEHUE paHee ChOPMYITUPOBAHHBIX BOITPOCOB, HEOOXOAMMBIC SISl 0OeCTIeUeHUs
JOCTHKEHUS 1€ BBISIBIICHUS 1 0000IIEHNsT MHEHUS TIOTyJaTesIel YCIyT.

6. BolsiBiieHre MHEHUS TIOJTydaTesiel yCIIyT MPOBOJUTCS B COOTBETCTBUU C IIOKA3ATEIIIMH,
XapaKTepU3YIOIIMMH 0011IMe KPUTEPUH OLIEHKH KauyecTBa YCIOBUM OKa3aHUsI yCIIyT
OpTaHU3AIUSIMU COLUATBHON ChEphl, YTBEPKICHHBIMA HOPMAaTUBHBIMH ITPABOBBIMU aKTaMHU
YIOJHOMOYEHHBIX (peIepaTbHbIX OPraHOB UCTIOJHUTENBLHOM BIIACTH B YCTAHOBIIEHHOM cepe
JIeATEIbHOCTH b, IOPSAJIOK pacueTa KOTOPBIX YCTAHOBJIEH IIPUKAa30M MUHHUCTEpCTBA Tpyaa U
coruanbHOM 3ammuThl Poccuiickoit @enepanmu ot 31 mas 2018 . N 3441 "OO0 yTBepKIeHUN
Enunoro nopsiaka pacdyera rnokasaremnei, XapakTepu3yIoIuX 00e KpUTePHH OIEHKH KayecTBa
yCIIOBUH OKa3aHUs yCIyT OpraHu3alusIMy B chepe KyabTyphl, OXpaHbl 3J0pOBbs, 00pa30BaHUs,
COLIMATILHOTO 0OCITYKUBAaHUS U (eAepATbHBIMU YUPESIKICHUSIMI METUKO-COIIUATBHON
skcnepTu3sl” (3apeructpupoBad MunucrepcTBoM roctuniuu Poccutickoit deneparum 11
oktsa0ps 2018 1., peructparmonnsiii N 52409).

[Ipuka3 MunucTepcTBa KynbTypbl Poccuiickoit @eneparuu ot 27 anpens 2018 . N 599 "O6
YTBEPIKICHNU TTOKa3aTelel, XapaKTepU3yIOLINX 00IIre KpUTEPUH OIIEHKH KaueCTBa YCIOBUN
OKa3aHMs yCIyT OPraHu3alMsIMU KYJIbTYpPHI (3aperucTpupoBaH MUHHUCTEPCTBOM FOCTUIIUH
Poccuiickoit ®enepariu 18 mast 2018 r., perucrpanuonnsiii N 51132); npukaz MunuctepcTpa
3npaBooxpanenus Poccuiickoit @eneparuu ot 4 mas 2018 r. N 2011 "O6 yTBepkaeHUN
noka3zaTesiel, XapakTepu3yIoIX o0IIHe KPUTEPUN OLIEHKH KauecTBa YCIOBUN OKa3aHUs YCIyT
MEIUIMHCKUMH OpraHU3alUsIMH, B OTHOIIIEHUU KOTOPBIX MPOBOJUTCS HE3aBHUCUMAas OIICHKA"
(3apeructpupoBan MuHHCTEpCTBOM OCTUINH Poccmiickoit deneparuu 23 mas 2018 1.,
perucrparpionnsiii N 51156); npukas MunuctepctBa 00pa3oBanust U Hayku Poccuiickoit
Oeneparyn ot 5 nekadps 2014 r. N 1547 "OO6 yTBepKIIeHUH IMOKa3aTesnei, XapaKTepu3yroImnux
o0Imye KpUTepuH OIIEHKH KadecTBa 00pa30BaTeIbHOM JAESITeIbHOCTH OpraHu3alni,
OCYIIECTBISIOMINX 00pa30BaTENbHYIO AESITEIBHOCTD" (3aperUCTPUPOBaH MUHUCTEPCTBOM FOCTUIINN
Poccuiickoit ®eneparun 2 dpespais 2015 r., peructparponnbiit N 35837); nprka3z MunucrepcTsa
TpyZJa u conmanbHOI 3amuThl Poccniickoit denepanmu ot 23 mas 2018 r. N 3171 "O6 yTBep)KACHAN
nokaszaTelsiel, XapakTepu3yIoX o0IIHe KPUTEPUU OLIEHKH KauecTBa YCIOBUN OKa3aHUsS YCIyT
OpraHU3alMSIMH COIIMATLHOTO 00CTYKUBAHUS U (pelepaIbHBIMU YUPEKICHUSIMU METUKO-
colLMaJIbHOM AKcnepTu3bl" (3apeructpupoBan MunuctepcTBoM roctuiin Poccuiickoit denepanumn
14 uronst 2018 r., peructpanuonnsiii N 51346).

7. Y 1OBIIETBOPEHHOCTB IMOIY4YaATENICH YCIYT YCIOBUSAMHU OKa3aHUs YCIYT OpraHU3alUsIMHU
COLIMATILHOM cephl onpeAensseTcs Mo MOJI0KUTEIbLHBIM OTBETAM PECIIOHAEHTOB Ha BOIIPOCHI 00
YIOBJIETBOPEHHOCTH YCIOBUSMHU OKa3aHUs YCIIYT, COJAEpKaluecs B AHKETE.

8. ITo uroram 06001IECHHS JAaHHBIX, IOJIYYEHHBIX B X0OJI€ OMpOCca MOoJTyJaTenaen yCiyr,
bopMupYIOTCS IPEJIOKEHUS 0 YAYUIICHUIO Ka4eCTBa YCIOBUM OKa3aHUs yCIYT MO KaXa0n
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OpTraHMU3aINH COIUAITBHON Cephl, B OTHOLICHUH KOTOPOI MPOBOINUTCS HE3aBUCUMAs! OLIEHKA
Ka4ecTBa.

Meroauka gonosiHeHa myHKTOM 9 ¢ 1 ssuBapst 2024 r. - [Ipukaz Muntpyna Poccuu ot 27
okTs10pst 2023 r. N 777H

9. Coop u 00001meHne nHPOpMaIIUK 0 KAYECTBE YCIOBUM OKa3aHUs YCIIYT MOKET ITPOBOJIUTHCS C
UCIIOJIb30BAaHUEM CEPBUCOB O(UITHAILHOTO CaifTa, BKIItoYas "MOOMIbHOE IPUIIOKESHUE JITIS
omneparopa".

IIpuioxenne

K MeTo/uKe BbIIBJIeHUS] U 0000 1IeHUsSI MHEHUS
IrPa’JIaH 0 KayecTBe YCJIOBHI OKA3aHUSA YCIYT
OpraHu3auusaMu B cepe KyJbTYpPbl, 0OXPAHBbI
310pPOBbsi, 00Pa30BaHUs, COUUATBHOTO
o0cayxuBanus u enepajbHbIMHU
YUpeKIeHUAMH MeIMKO-COIHAIbHOM
IKCIEPTHU3bI, YTBEPKIEHHOM IPHKA30M
Muntpyaa Poccun

ot 30 okTs10ps1 2018 r. N 675H

AHKeTa
JJISL OIIPOCA MoJydaTesie yCayr 0 KayecTBe YCJI0BH OKA3aHUSA YCJIYT
OPraHU3alMIMHU COUUATBHON cepbl

YBaxkaemblii y4YaCTHHK ompoca!

Ornpoc nMpoBOAUTCS B LENSAX BBISBICHHUS MHEHUS IPayKJaH O KAUeCTBE YCIOBUN OKa3aHUs yCIyT
OpraHU3aUsIMHU COLUATBHON cdepbl (ILIKObI, TeaTPbl, My3€H, KyJIbTYPHO-10CYTOBbIE IIEHTPHI,
OOJBHUIIBI, TOTUKIMHUKHN, OPTaHU3alUN COLUATBLHOTO 00CTYKUBAHUS, IETCKHUE Cabl, OI0pO
MEAMKO-COIIMAIbHOM SKCIIEPTU3bI U TPOYHE OpPraHU3aluN ).

[Tokanyiicta, OTBETHTE Ha BOMPOCKHI aHKETHI. Ballle MHEHUE MO3BOJIUT YIYUIIUTh paboTy
OpraHu3aluil colMaIbHOM chepsl 1 MOBBICUTH KAYECTBO OKA3aHUs YCIYT HACEICHHIO.

Onpoc npoBOAUTCS aHOHUMHO. Bamm haMumusi, uMs, 0OT4ECTBO, KOHTAKTHBIC TEIE()OHBI
YKa3bIBaTh HEOOS3aTEIBHO.

Kon¢uaennuansHOCTh BEICKa3aHHOTO BaMu MHEHUS 0 KauecTBe YCIOBUN OKa3aHUs yCIyT
OpraHu3alUsAMH COLMATBHOM chepbl rapaHTHpyeTCs.

1. Ilpu mocenieHn# opraHu3anuy oopamanuck Jiu Bel k uHGOpManuu o ee nesITeIbHOCTH,
pa3MenieHHON Ha HHPOPMAIIMOHHBIX CTEH/IaX B MOMEIICHUSIX OpraHu3aiu?

Ja

Her (nmepexon k Bompocy 3)
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2. Y 10BIIETBOPEHBI JIU BBl OTKPBITOCTHIO, MOJIHOTOM U JOCTYIHOCTHIO HH(OPMAITHH O
NeSITeIbHOCTH OPraHU3alluH, pa3MEIICHHON Ha HHPOPMALIMOHHBIX CTEHAAX B IOMELCHUN
opraHu3anuu?

Ha
Her

3. Ionb3oBanuck 11 Bel opUIMaIbHBIM CAHTOM OpPTaHU3aIMH, YTOOBI MOIYYUTh HH(POPMALIHIO O
ee IeITeabHOCTH?

Ha

Her (mepexon k Bompocy 5)
4. Y 1oBieTBOpPEHBI JI BBl OTKPHITOCTHIO, IOTHOTON M JOCTYITHOCTHIO HHPOPMAIIUHU O

NEeSITEIbHOCTH OPraHN3alluH, pa3MEILICHHON Ha ee O(HUIMaIbHOM CaliTe B HH(OPMALIMOHHO-
TeJIeKOMMYHUKalMOHHOM ceTH "UHTepHet"?

Ha
Her

5. CBoeBpemeHHO 1 Bam Obl1a mpeocTaBiieHa yciiyra B OpraHu3aiuu, B KOTopyto Bol
00paTHIUCh (B COOTBETCTBUH CO BPEMEHEM 3aITMCH Ha TIPUEM K CIIEIUATUCTY (KOHCYIIBTAITUIO), C
JMaTOW TOCUTAIN3ANNH (IMATHOCTUYECKOTO UCCIIEIOBAHUS), CO CPOKAMU, YCTAaHOBIICHHBIMHU
WHIUBUTYAIbHOW MTPOTPAMMOM TIPEIOCTaBIEHHUS COIMATIBHBIX YCIYT, U TTpouee)?

Ja (ycmyra mpenocTaBiieHa CBOEBPEMEHHO UITU paHee YCTAaHOBICHHOTO CPOKa)

Her (ycnyra npenocraBieHa ¢ O1o3JaHUuEM )

6. Y 1oBrneTBOpEHbI 11 Bl KOM(DOPTHOCTHIO YCIOBUHN MPEAOCTABICHHS YCIYT B OpraHU3alun
(Haymume KoM(OPTHOM 30HBI OTABIXA (OXKUIAHUS ); HATHYHUE U TTIOHATHOCTh HABUTAIIUU B
MOMEIIEHUH OpraHu3ally; HATMYMe U JOCTYITHOCTh TUThEBOM BOJBI B TOMELICHUN
OpraHMu3aliy; HATMYKUE U JOCTYITHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMELIEHUI B OpraHu3alnu;
YJIOBJIETBOPUTEIHHOE CAHUTAPHOE COCTOSIHUE MOMELICHUI OpTaHU3aIiK; TPAHCIOPTHAS
JOCTYMHOCTh OpraHU3aly (HaIuyue o0IIeCTBEHHOTO TPAHCIIOPTA, MapKOBKU); JOCTYIHOCTD
3aIMCH Ha TIOJy4YeHue ycuyru (1o tenedony, Ha opHUIUaIbHOM CaiiTe OpraHnu3alui,
nocpeacTBoM EnnHoro noprana rocy1apcTBEHHBIX U MYHUIIMIIAJIBHBIX YCIYT, IPH JTHYHOM
MIOCELIEHUH B PETHCTPaType UIIN Y CHEUAINCTA OPTaHU3aluK) U IPOYne YCI0BHs)?

Ha
Her

7. Imeete 1 Bl (Mu nu110, IpeicTaBUTEIEM KOTOPOTo Bhl siBisieTeCh) yCTaHOBICHHYIO
IPYyIILy HUHBAIUIHOCTH?

Ha

Her (nmepexon k Bompocy 9)
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8. Y,Z[OBJIGTBOpeHBI JIn BI:I ,Z[OCTyHHOCTI:IO Hpe,Z[OCTaBJIeHI/IH yCJIyF JJI1 UHBAJINI0B B
opranu3anuu’?

Ha
Het

9. Y noBiieTBOpeHBI 1 BBl JOOPOKENATETFHOCTHIO U BEKIMBOCTHIO pAOOTHUKOB OPTaHU3AIHH,
o0ecreynBaroIUX MEPBUYHBINA KOHTAKT C MMOCETUTENSIMU U HHPOPMHUPOBAHUE 00 ycayrax npu
HEIOCPEICTBEHHOM OOpAIllEHUH B OPTaHHU3aINI0 (PAOOTHUKHU PETUCTPATYPHhI, CIIPABOYHOM,
PUEMHOTO OT/ENICHHsI, KACChI, IPHEMHOM KOMUCCHUU U MTPOYHe PAOOTHUKM)?

Ha
Her

10. Y noBnerBopeHs! 1 Bbl 10Op0kenaTenbHOCThIO U BEXKIUBOCTHIO PAOOTHUKOB OpraHU3aLlUH,
o0ecIeunBaroIX HEITOCPEACTBEHHOE OKa3aHNe YCIYTH IPU OOpaIeHnH B OPTaHU3aINI0
(Bpauu, colagbHble pAOOTHUKH, PAOOTHUKH, OCYIIECTBIISIONIUE SKCIIEPTHO-
peadMINTAOHHYIO JUArHOCTUKY, TIPETIOIaBaTeNIN, TPEHEPHI, HHCTPYKTOPHI, OMOIHOTEKapH,
HKCKYPCOBO/IBI U TPOYHE PAOOTHHUKH)?

Ha
Her

11. TTonp3oBanuch 11 Bl KaKUMU-THOO AUCTAHIIMOHHBIMU CIIOCOOAMU B3aMMOJCHCTBHSI C
opraHu3zarmei (TenedoH, 2JIeKTPOHHAS 110YTa, SJICKTPOHHBINA cepBUC (dhopma s Togaun
3IIEKTPOHHOT0 OOpaIieHus (3kao0bl, IPEIJIOKEHHS ), TTOTYYeHUE KOHCYIbTALUHU 110
OKa3bIBaeMBIM yCIyram), pazzaen "Hacto 3amaBaeMble BOIIPOCH!", aHKETA JIJIS OIPOca IPpakIaH Ha
caiite u nmpoumue.)?

Ha

Her (nmepexox k Bompocy 13)

12. Y noBnerBopeHsl 1 Bol 700poskenaTeIbHOCTHIO U BEKIUBOCTHIO pAOOTHIUKOB OpraHU3AIINH,
C KOTOPBIMHU B3aUMOJICHCTBOBAJIM B IMCTAHIIMOHHOM (hopMe (110 TesiehoHy, 10 3JIEKTPOHHOM
MOYTE, C TTOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (IJIS IMOJA4H JIEKTPOHHOTO OOpaImieHus (3kaao0#l,

HpeI[JIO)KeHI/I}I), MOJIYYCHUS KOHCYJIbTAlUU IO OKa3bIBACMbIM ycnyraM) " B IPpOYUX
JTUCTAaHIIMOHHBIX (hopmax)?

Ha
Het

13. T'oToBsl 11 BBl pekoMeH10BaTh JAaHHYIO OPTAaHU3AIUIO POJCTBEHHUKAM M 3HAKOMBIM (MIJTH
Moriu Okl Bel ee pekoMeHI0BaTh, €clii Obl ObLITa BO3MOKHOCThH BHIOOpA OpraHu3aIiim)?

Ja Her


https://base.garant.ru/72108574/9b41018d298720d581efaed87c8da059/#block_10013

14. Y noBneTBopeHsb! i1 Bbl Oprann3aliiOHHBIMU YCIOBUSMU MPEAOCTABICHHS YCIyT (rpaduKkom
paboThI opranmu3anuy (MoApa3AeIeHHs, OTACIBHBIX CICIHAINCTOB, MEPUOTUIHOCTHIO TPUX0/Ia
COLMAILHOTO pabOTHUKA HA JIOM U MPOYKE); HABUTallMeld BHYTPU OpraHU3alluy (HAIN4YHe
WH(pOPMAITMOHHBIX TA0JIMUEK, YKa3aTelel, CHTHAIbHBIX Ta010, HH(HOMATOB U TIpoyee)?

Ja

Her

15. Y nosnerBopensl 11 Bbl B 11€710M yCIOBUSIMH OKa3aHUS YCIYT B OpraHU3aluu?
Ja

Her

16. Bamm npeyioskeHus 1o yIy4YIIeHUIO YCIIOBUN OKa3aHUsl yCIyT B JAHHOW OpraHu3aluu:

Coo0rmuTe, mokanyicra, HEKOTOPBIE CBEJIEHUs O ceode:
17. Bam o
My:xckoit
Kenckuii

18. Bam Bo3pact (Ykaxkute ckoJibko Bam moJiHbIX JieT)

baaropapum Bac 3a yyactue B onpoce!

3aroHsAETCS OPraHu3aTOPOM OITPOCa UITH aHKETEPOM.

1. HazBaHue HaceleHHOT0 MyHKTa, B KOTOPOM IIPOBEJIEH ONPOC (HAMUILNTE)

2. [TonHOE Ha3BaHME OPTaHU3AIMN COITUATBHOM cephl, B KOTOPOI MPOBEICH OMPOC
HoJIyyaTesiel ycayr (HalnuIuTe)

! Jlnst mostydatenei yciyr opranuzaiuii B cepe oXpaHbl 30pOBbSI, COLMATILHOTO 00CTYKUBAHUS 1
(benepanbHBIX yUPEKIECHHH MEINKO-COIMATBHON IKCIIEPTH3HI.
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